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MISCELLANEOUS AND SUPPLEMENTAL EQUIPMENT AND SERVICES (T)

(T)
A GENERAL

1. The following rates, charges, and regulations apply to the equipment and
facilities listed herein which are not regularly furnished as part of the
various classes of exchange service.

2. The rates and charges specified herein are in addition to any other rates (T)
and charges that may apply. For channel service charges and their ng(D)
application, reference Section 13 of this tariff. (T)

3. Commercial power wiring including outlets and the necessary commercial

power required for the operation of certain equipment are furnished by
the customer.
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MISCELLANEOUS AND SUPPLEMENTAL EQUIPMENT AND SERVICES

C. DUAL SERVICE N)

1. Dual Service is a service offering which allows calls to a telephone number to
be sent simultaneously to two different addresses served from the same wire center.
The provision of Dual Service assures the customer continual service at both
locations during the time of a move and will be limited to a maximum of 30 days.

2. Arequest for Dual Service occurs on orders for a transfer of service within
the same wire center where no telephone number change is involved. Dual
Service will be offered subject to the availability of facilities and technical
limitations. Dual Service will be available to subscribers of single line and
multi-line residence service and simple non-residence service.

3. The following features are not compatible with Dual Service and will be
temporarily unavailable at both locations until Dual Service is no longer subscribed.

Call Waiting Deluxe

Call Forwarding Busy Line
Call Forwarding Don't Answer
Repeat Dialing

Call Tracing

Caller ID

Calling Name and Number

4. Dual Service charges will include the nonrecurring charge following, in
addition to the applicable portion of the monthly rate on both lines
during the period of service overlap. ™N)

* Material previously on this page are now found on Page 16.1.

Issued: July 10,1998 Effective: August 10, 1998

President
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CINCINNATI BELL TELEPHONE COMPANY

MISCELLANEOUS AND SUPPLEMENTAL EQUIPMENT AND SERVICES

N
C. DUAL SERVICE (Cont’d) (™)
5. Rates and Charges
Exchange Access Line
Per line or main station line )
Nonrecurring
Charge
Residence $25.00
Nonresidence $30.00 N)
AUG 10 1998
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G. NEMWORK INTERFACE JACKS
Reference: Paae 18
PUBLIC SERVICE COMMIS |
OF KENTUCKY
EFFECTIVE
JAN O 1 1988
PURSUAING v ou/ nart 9:011,
_SECTION 941), ,
BY: XML ‘L ——
PUBLIC @f."v‘?ij{, COMMISSION MANAGER
er 23, 1987 tffective: January 1, 1988

FOR President, Cincinnati, Ohio

DISTRICT MANAGER-
DOCKET MANAGEMENT



GENERAL EXCHANGE TARIFF

PSCK No. 3
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MISCELLANEOUS AND SUPPLEMENTAL EOUIPMENT AND SERVICES ET)
T)
G.  NETWORK INTERFACE JACKS (Cont'd)
1. A standard reqistration program .jack or equivalent is provided by
the Telephuone Company as a Dart of the Telecommunications Network.
Other network interface jacks may be Drovided, as appropriate, at
the following charges.
2. CHARGES
Nonrecurring
usoc Charae
Network Interface Jacks
a.  Indoor
(1) 4 conductor, per.jack RJ1 S 4.00 (T)
I
(T)
(2) Series, per jack RJ3 23.90 (T)
(T)
(3) Miniature Ribbon Connector R52 94.90 (T)
(female) , per jack l
(T)
b. Outdoor
(1) 3 Conductor, per jack JK3 34.30 (T)
(n)
c. Data
(1) Programmed, per jack N45 43.50 (T)
(2) Universal, per jack R54 59.00 (T)
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MISCELLANEOUS AND SUPPLEMENTAL EOUIPMENT AND SERVICES (T)
(T)
G.  NETWORK INTERFACE JACKS (Cont'd)
2. CHARGES (Cont'd)
Nonrecurring
usoc Charge
c. DATA (Cont'd)
Multiple Line Data Jack for
use with both fixed loss loop
and programmable data equipment:
Multiple Line Data Jack
Common Equipment for up to
Eiaht Lines, each: N2Z $131.55 (T
Line Circuit Cards, each: (1) N2S 18.25 I
Wall Mounting with Cover, o
each: NMZ 31.25 |
Rack Mounting, each: N6 Z 27.35 (T

(1) One line circuit card is required for each line connected to the
Multiple Line Data Jack Common Equipment.
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MISCELLANEOUS AND SUPPLEMENTAL EQUIPMENT AND SERVICES (T)

(T)

FF. (Reserved)
GG. MAKE BUSY OR BREAK HUNT

1. "Make busy" or "break hunt" are two methods of restricting traffic. With
these arrangements, a key is provided at the customer's location which
either makes certain lines busy or breaks the huntina from certain lines
so that calls may be directed to a centralized point or to a specific
line or lines. At least one line of a group of exchange service lines
must be excluded from "make busy".

2. The features are provided only with individual line service, subject to
the availability of facilities. The make busy or break hunt feature uses
equipment arrangements in the central office as are considered standard
by the Telephone Company.

3. A private line channel is required between the serving central office
and the customer location for control. A closure on the control channel
is reauired at the customer's control location to activate and deactivate
the features. This closure is normally provided by an externally
mounted lockina type key (cut off key).

4. Provision of these features are based on the servina central office and
the customer control location being in the same central office area.
When the servina central office and the customer control location are
not in the same central office area, charaes equivalent to the estimated
cost to be incurred apply for any additional equipment or facilities
reauired to provide the features.

PUBLIC SERVICE COMMISS! _N
OF KENTUCKY
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Iss : Ocjhoper 23, 1987 tffective: January 1, 1988
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GENERAL EXCHANGE TARIFF
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CINCINNATI BELL THEPHONE COMPANY Section 14
4th Revised Page 168
Cancels 3rd Revised Page 168

MSCHLANEOUS AND SUPPLEVENTAL EQUIPMENT AND SERVICES b

Of:‘ }
GG. MAKE BUSY OR BREAK HUNT (Cont’d)

5. The following rates and charges apply in addition to the rates and/AY 23 (995

charges applicable to any other service or equipment: PURSUANT T s
BY: __ Gecton.
Initial Monthly  FORTHERL:
Charge Rate USOC
a. Make Busy (Note 1)
First line $ 30.50 $ 11.75 99N11
Each additional 1ine 2.50 4.55 99N12 .
(Note 2) ©)
b. Break Hunt (Note 1)
First line 30.50 11.75 93B11
Each additional 11ine 2.50 4.55 93B12
(Note 2) (C)

c. (Reserved)

d. For a change from "Make Busy" to "Break Hunt" or vice versa, or from
one line equipped to another, the initial charge as specified above
appl ies. (©)

NOTES. 1. Rates and charges for the Series 900, Type 901 channel
between the serving central office and the customer
control location are as specified in the Private Line
Tariff PSCK No. 4. The Private Line Tariff will be
GRANDFATHERED as of May 23, 1995. and withdrawn
as of May 5, 1997 in accordance with Case No. 94-355,
issued by the Public Service Commission of Kentucky.
Customers with existing services will be able to
maintain those services under the existing billing
arrangement until May 5 1997. New customers must
order service out of PSCK Access Service Tariff. ©

2.  For subsequent installations, a $20.00 minimum initial (C)
cgaar%e will apply for the first line of a group being
added.

Issued: June 13. 1995 Effective: May 23. 1995

MM President, Cincinnati, Ohio

Vice President _
Integrzted Corporate Planning for

BL,C SE‘F’VH"C (008 VI VIIaIs
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JAN 01 1988
PLF\‘I|NI\' w VAN aVas e MR B iR
g? TON faz,;n /
BY: Lt . Al
PUBLIC SER ‘:ﬁ_uamw SSION MANAGER
Iss . Ocpoper 23, 1987 tffective: January 1, 1988

FOR President, Cincinnati, Ohio
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DOCKET MANAGEMENT
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Cancels 2nd Revised Page 172*

MISCELLANEOUS AND SUPPLEMENTAL EQUIPMENT AND SERVICES (T)

KK. (Reserved)

* In addition this page

Reserves the followina:

1st Revised Page 172.1
2nd Revised Page 173
2nd Revised Page 173.1
2nd Revised Page 173.2
2nd Revised Page 173.3
2nd Revised Page 173.4
2nd Revised Page 174
Paraaraoh LL.
2nd Revised Page 175
Paragraph Mm.
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FOR
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January 1, 1988



GFNERAL EXCHANGE TARIFF

PSCK No. 3
CINCINNATI BELL TELEPHONE COMPANY Section 14
2nd Revised Page 176
Cancels 1st Revised Page 176
MISCELLANEOUS AND SUPPLEMENTAL EOUIPMENT AND SERVICES (T)
(T)
NN. REMOTE CALL FORWARDING
1. General
Remote Call Forwarding (RCF) is a service whereby a call placed from a
station {the originating station) to a customer's (the RCF customer)
telephone number (the call forwarding location) is automatically
forwarded by Telephone Company central office equipment to another
station designatcd by the RCF customer (the terminating station) which
is (1) interexchange, (2) Local Exchange Service, (3) 800 Service
(Inward Wide Area Telecommunications Service), or (4) a Foreian Exchange
Service (FX). Additionally, RCF may also be used with Foreign Exchange
Service to forward calls via network facilities when the Foreign Exchange
line is busy. This service is only available where the terminating
station has incoming-call dial caoability.
2. Limitations of the Service
a. Remote Call Forwarding service is offered subject to availability
of suitable facilities.
b. RCF service is not offered where the terminating station is a
coin telephone.
c. The Telephone Company will not provide identification of the
originating telephone number to the Remote CafilpForwardimaCoustivmertt
G" KENTUC
d. Transmission characteristics may vary depending on tHé 835t ance
and routing necessary to complete the remotely forwarded call.
e. Remote Call Forwarding is not represented as suitabTe for ‘
satisfactory transmission of data. PURSU &Iy« w0/
f. Call Forwarding should not be offered as a fpatury’at thé RCF
terminating station. R ¢
a. Remote Call Forwarding is provided on the condition that the
customer subscribe to sufficient RCF features and facilities
to adequately handle calls to the RCF customer without interferina
with or impairina any services offered by the Telephone Company.
ITin the opinion of the Telephone Company, additional Remote
Call Forwarding features at the call forwardina location or
facilities at the terminating station are needed, the customer will
be required to subscribe for such additional RCF features and fa-
cilities. In the event the customer refuses to subscribe for such
additional RCF features and facilities, said customer's RCF service
shall be subject to termination.
TIss Oc er 23, 198/ titective: January 1, 1988
FOR President, Cincinnati, Ohio
DISTRICT MANAGER-

DOCKET MANAGEMENT



GENERAL EXCHANGE TARIFF
PSCK No. 3

CINCINNATI BELL TELEPHONE COMPANY Section 14

4th Revised Page 177
Cancels 3rd Revised Page 177

MISCELLANEOUS AND SUPPLEMENTAL EQUIPMENT AND SERVICE

NN.  REMOTE CALL FORWARDING (Cont'd)

3.

Rates

a. The rates and charges shown below are for the Remote Call Forwarding feature only
and are In addition to applicable rates and charges for service and equipment with
which 1t is used.

b. Remote Call Forwarding per feature arranged

Initial  Monthly
Charge Rate

$45.00 $19.00 (1)

C. Message Charges

The message charges applicable to remotely forwarded calls shall

be comprised of two separate charges; (i) a charge for that portion
of the call from the originating station to the call forwarding
location, and (i1) a charge for that portion of the call from the
call forwarding location to the terminating station. The respective
charge for each such portion shall be as follows:

(1) Between the originating station and call forwarding location.

The charge for this portion of a remotely forwarded call shall be
the charge applicable for the type of call involved.

(2)  Between the call forwarding location and the terminating station.

The Remote Call Forwarding customer is responsible for the

applicable customer-dialed station-to-station toll charge.

On local calls, the customer is responsible for the payment of

a charge equivalent to the usage rates for originated customer

dialed Optional Measured Service calls including any applicable

discount as specified in Section 1 of the Exchange Rate Tariff.

Uﬁaae aIIow?nces a{F no}lapplicablg to RﬁF. The precedinp

charges apply to all calls"answered at the terminatina station

including person-to-person and collect calls, eveﬁ)tﬁi&d&g@gﬁ;}éﬁﬁ‘%ﬁ’w‘SS'ON
calls might not he accepted at the answering location. \LEEEECi%VE

SEP 29 2001

PURSUANT TO 807 KAR 5011.
SECTION 9 (1)

o Loa \
o X PN

BY. _

SECRETARY OF THE COMMISSION

OIUN

[ssued:
Amended :
Amended:

June 5. 2001 Effective: September 25, 2001
June 28, 2001
September 10, 2001

christopher S. Colwell, Vice President, Cincinnati, Ohio
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CINCINNATI BELL TELEPHONE COMPANY

PSCK No. 3

Section 14
2nd Revised Page 178
Cancels 1st Revised Page 178

(T)

MISCELLANEOUS AND SHPPLEMENTAL EQUIPMENT AND SERVICES
NN. REMOTE CALL FORWAROING (Cont'd)
3. Rates (Cont'd)
d. Number Changes
(1) To change the number at the call forwarding location, the
Initial Charae reapplies.
(2) To change the number to which calls are forwarded at the
request of the customer, the Initial Charge reapplies.
e. Directory Listings
One listing, in the directory covering the exchange in which the
call forwarding Central Office is located, is provided without
additional charqge.
f. Minimum Service Period
The minimum service period for this service is two months.
PU ERVIGE (L .
EF r( Ti .. (
F) F i\‘-";
vy.?{w q{ './l~ s
L .'- n‘&v A :1:‘ VGER
1988

TIss . Ochoper 23, 198/ tffective: January 1,
%/% President, Cincinnati, Ohio
FOR

DISTRICT MANAGER-
DOCKET MANAGEMENT
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PSCK No. 3

Section 14
3rd Revised Page 179
Cancels 2nd Revised Page 179%*

MISCELLANEOUS AND SUPPLEMENTAL EQUIPMENT AND SERVICES ;-Trg
00. (Reserved)
* In addition this page
Reserves the following: (T)
2nd Revised Page 180 (T)
PUBLIC SERVICE COMMISSION
OF KENTUCKY
EFFECTIVI
JAN O 1 1988
PURSUAs 1 1y aus nei 5:011,
{’.‘ HIUIN \jﬂh) ’ (D)
3Y: . Olpte .. S e
PUBLIC SEH‘.’V{{U:M ISSION WANAGER
TIss Ocjoper 23, 1987 tffective: January 1, 1988
FOR President, Cincinnati, Ohio
DISTRICT MANAGER-

DOCKET MANAGEMENT
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PSCK No. 3
CINCINNATI BELL TELEPHONE COMPANY Section 14
4th Revised Page 181
Cancels 3rd Revised Page 181
MISCELLANEOUS AND SUPPLEMENTAL EQUIPMENT AND SERVICES (T)
(T)
PP . (Reserved)
PUBLIC SERVICE COMMISSICN
F KENTUCKY
;-_’wrr'\Y!\'
JAN 01 1988
P\.Y'T‘» URiv w 2N IV
SECTICN 941), »
; (%—“w il
" PUBLIC ,{?r ISSION MANAGER
Iss er 23, 1987 tffective: January 1, 1988

FOR President, Cincinnati, Ohio

DISTRICT MANAGER-
DOCKET MANAGEMENT
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CINCINNATI BELL TELEPHONE COMPANY

Cancels 2nd Revised Page 182*

Section 14
3rd Revised Page 182

MISCELLANEOUS AND SUPPLEMENTAL EQUIPMENT AND SERVICES

Q0. (Reserved)

*

In addition this page

Reserves the following:

. 2nd
2nd

2nd
2nd

2nd
2nd
2nd
2nd
2nd

2nd
2nd
2nd
2nd
1st
1st

1st

Revised Page

Paragraph RR.

Revised Page

Paragraph SS.

Revised Page
Revised Page

Paragraph TT.

Revised Page
Revised Page
Revised Page
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Revised Page

Paragraph UU.

Revised Page
Revised Page
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Revised Page
Revised Page
Revised Page

Paragraph VV.

Revised Page

183
184

185
186

187
188
189
190
191

192
193
194
195
196
197

198

PUBLIC SERVICE COMMISSITN

PURSU»,

/;

CF KENTUCKY

EFEFNTIV 2

LA N (619]
JAINN Tr‘,.(v.‘ )

U

ﬁﬁ.\ (\

UN

NAGER

DISTRICT MANAGER-

DOCKET MANAGEMENT

er 23, 1987

FOR

President, Cincinnati,

Ohio

Effective:

January T,

1988

(T)
(T)
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GENERAL EXCHANGE TARIFF

PSCK No. 3
CINCINNATI BELL TELEPHONE COMPANY Section 14
2nd Revised Page 199
Cancels 1st Revised Page 199
MISCELLANEOUS AND SUPPLEMENTAL EQUIPMENT AND SERVICES (T)
(T)
WW.  SELECTIVE CLASS OF CALL SCREENING SERVICE
1. General
a. Selective Class of Call Screening Service enables a customer, by
means of Telephone Company operator identification, to restrict
outgoing toll calls from station users to only those calls which
are charged to the called telephone number, a third number, or a
Telephone Company call ino card account .
b. All local calls and calls to Telephone Company numbers such as
repair service, Directory Assistance Service, and public emergency
service numbers, such as 911, will be permitted from the establish-
ment.
c. This service is available only to colleges or universities, hospitals,
hotels, motels, and other such institutions, and is available only
where facilities permit.
2. Rates and Charges
Service
Establ ishment Initial Monthly
Charge Charge Rate usoc
Per establishment $584.45 - - -
Per trunk (toll access)
line or special recording
trunk equipped - $5.85 $7.00 SRG
PUBLIC SERVICE COMMISS!
~ KENTUCKY
EFFECTIV
P \ (S ¥l ’
9t 941)
,/‘,«",rir -~ v/'('i A V4
¥/ servE COMMISSION WANAGER
er 23, 1987 Etfective: January 1, 1988

% 7

DISTRICT MANAGER-
DOCKET MANAGEMENT

FOR President, Cincinnati, Ohio
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CINCINNATI BELL TELEPHONE ZOKPANY ~ Section 14
3rd Revised Page 200
Cancels 2nd Revised Page 200*

MISCELLANEOUS AND SUPPLEMENTAL EQUIPMENT AND SERVICES

XX. (Reserved)
* In addition this page

Reserves the following:

3rd Revised Page 201

/j__,,,ljs,m\xedi June 13, 1986 fftective: July 13, 1988
K/ | '\, (GO Por President, Cincinnati, Ohio
Iy G [ S

Director-DRegulatory Affairs



GENERAL EXCHANGE TARIFF
PSCK NO. 3

CINCINNATI BELL TELEPHONE COMPANY ~_ Section 14
Original Page 202

MISCELLANEOUS AND SUPPLEMENTAL EQUIPMENT AND SERVICES
XX. BILLED NUMBER SCREENING SERVICE
1. GENERAL

Billed Number Screening Service is an incoming toll screening service
available to subscribers of the Telephone Company®s local exchange
service. This service is iIntended to prevent the charging of collect,
and/or third number billed (calls) to a customer®s telephone number.

2. REGULATIONS

a. To provide this service, the Telephone Company will place information
required to utilize Billed Number Screening Service in the Line
Information Data Base (LIDB) or other databases necessary to implement
Billed Number Screening Service. In the event a call Is placed and
charged to a number which should have been prevented by Bllled Number
Screening, the Telephone Company will adjust the charge call or calls
from the customer®s bill and turn the information over to the carrier
to determine and arrange for any further billing of such calls. The
Telephone Company makes no guarantee and assumes no llabillty arising
out of the use, lack of use or misuse of Billed Number Screening
Service by Interexchange Carriers or any other entity. Bi11 Number
Screening Service Is not a central office service but rather a data-
base service. It is only effective in combatting toll fraud when the
Interexchange Carriers and/or Operator Service Providers access the
database(s). The Telephone Company 1is fuIIK responsible for calls
charged to telephone numbers, whlch should have been prevented by
Billed Number Screening Service, that originate and terminate within
the Telephone Company®s service territory, and are carried over no
other carrier®s networks or facilities.

h. Billed Number Screening Service is offered subject to the availability
of suitable facilities.

c. The minimum service period for Bllled Number Screening Service is one
month.

PUBLIC SERVICE COMMISSION
OF KENTUCKY
CFFECTIVE

FEB 5 1993

PURSUANT TO 807 KAR 5:011,
SECTION 9 (1)
Yy,

= .
BY: e el

P

p Issued: Dece ber 24, 1992 Eff@tm%&éi’rﬁe&$naﬁy“5, 1993
<zk§ygf2? ' for . .
‘ President, Cincinnati, Ohio

‘ice President - Regulatory Affairs

N

(N)




GENERAL EXCHANGE TARIFF
PSCK NO. 3

CINCINNATI BELL TELEPHONE COMPANY Section 14
Original Page 203

MISCELLANEOUS AND SUPPLEMENTAL EOUIPMENT AND SERVICES

XX. BILLED NUMBER SCREENING SERVICE (Cont'd) (N
3. RATES AND CHARGES
The following rates and charges apply to Billed Number Screening Service
and are in addition to all other customer charges as specified elsewhere
in the Company®s tariffs.
Monthly  Non-Recurring
Charge Charge*
Option 1 - No Collect or Third
Number Billing, per
LIne or Telephone
Number Screened $ 1.50 $ 5.00*
Option 2 - No Third Number
Billing, per Llne
or Telephone
Number Screened $ 1.50 $ 5.00*
Option 3 - No Collect BIlling,
per Llne or
Telephone Number
Screened $1.50 $ 5.00* (N)

*Only one non-recurring charge per service order is applicable.

PUBLIC SERVICE COMMISSION
OF KENTUCKY

EFFECTIVE

FEB 5 1993

PURSUANT T0 807 KAR 5011
SECTION 9(1)

7/ 5
BY: -_—‘-’“m){{!;“f AN n.‘:r:u rn
PUBLIC SERVICE COMMISTILS MAIY

r IC:SSU d: December 24, 1992 Effective: February 5, 1993
/ 46 4 €or )
;d/(,wld.(» :ﬁ""‘””" President, Cincinnati, Ohio

Vice President - Regulatory Affairs




GENERAL EXCHANGE TARIFF
PSCK NO. 3

CINCINNATI BELL TELEPHONE COMPANY Section 14
Original Page 204

MISCELLANEOUS AND SUPPLEMENTAL EQUIPMENT AND SERVICES

YY. ORIGINATING LINE NUMBER SCREENING SERVICE (N)
1. GENERAL

Originating Line Number Screening (OLN) is a two digit code passed by the
Telephone Company’s local central office switch with the Automatic Number
Identification (ANI) at the beginning of a call that provides information
about the 1ine originating the call. The information provided in the two
digit code is designed to inform the exchange or interexchan?e carrier
and/or the operator service ﬁrovider about certain service classes or
special characteristics of the billing number associated with the Ilne
originating the call. Under this arrangement, operators should accept
only those originating toll calls that are made collect, billed to a
third number, or billed to a calling card.

2.  REGULATIONS

a. Originating Line Number Screening is offered subject to the avail-
ability of suitable facilities and equipment.

b. The minimum service period for Originating Line Number Screening is
one month.

c. Customers subscribing to Ori%inating Line Number Screening are
responsible for all toll calls originating from their line which are
not solely carried over the Telephone Company’s facilities.

d. This service is offered to residence and non-residence (business)
individual lines, trunk lines and customer provided Public Telephones
access lines such as COCOTs, Coinless and Inmate Service.

e. Ifa call oriﬂinates with the Telephone Company, but is not carried
solely over the Telephone Company’s facilitates, the Telephone
Company will send, with the ANI, the two digit code that identifies
the call as being selectively screened. The Telephone Company
assumes no liability for calls completed by any other entity or
carrier, as long as the two digit code accompanies the ANI forwarded
to the other entity or carrier. The Telephone Company is responsible
for properly handling calls, which are selectively screened, and are

not carried over any other carrier’s network or facilities. (N)
PUBLIC SERVICE ¢
E COMMI
OF KENTUOMISSION
EFFECTIVE
p Issupd: December 24, 1992 Effective =D Februdds 5, 1993
)- -—'" y iR ,.;‘-ul v ‘{Or p
'~5vﬁ&ﬁ ‘{“ﬁﬁf‘awb President, Cincinnati, Ohio URSUANT?T)807KAP;SOI
- SECTIONg (1) '
Viee President - Regulatory Affairs BY;‘7$£Z;m¢0 Y ey
PUBLIC SRV Koy




GENERAL EXCHANGE TARIFF
PSCK NO. 3

CINCINNATI BELL TELEPHONE COMPANY Section 14

1st Revised Page 205
Cancels Original Page 205

MISCELLANEOUS AND SUPPLEMENTAL EQUIPMENT AND SERVICES

YY. ORIGINATING LINE NUMBER SCREENING SERVICE (Cont’d)
3. RATES AND CHARGES
The following rates and charges apply to Originating Line Number

Screening Service and are in addition to all other customer charges as
specified elsewhere in the Company's tariffs.

Initial Monthly
Charge Rate usoc
Per line or trunk equipped $ 5.00 $ 4.50
ZZ7. NETWORK QUEUING (NetQ™) (N)

1 CGB\HRAL

NetQ™ provides an alternative to a busy signal for multi-line

hunt groups. W all lines in a multi-line hunt group are busy, rew
incoming calls are greeted with an announcement (the "lead announcement™)
and are then placed in queue. Additional announcements ("follav-up
announcements”) may be played periodically while the call remains I n
queue. As lines become available, those calls are released from queue and
are terminated to the available lines.

Wen all available queue slots are full, the next incoming call receives a
busy signal.

2. DEFINITIONS

Queue Slots - Allows incoming calls to be held in the order in which
they are received when all lines are busy.

(N)

" KAR 5011,
9 (1)
30, 0

Issued: March 20, 1995.. Effective: April 19. 1995

y 4 : , . . .
/Q&:’ 4,,-,3/4&_‘6/5_5’-," J President, Cincinnati, Ohio

=+

Vice Precident
Sratesic Planning for

Marlkeiing & 02



GENERAL EXCHANGE TARIFF
PSCK NO. 3

CINCINNATI BELL THEPHONE COMPANY Section 14

Original Page 206

MISCELLANEOUS AND SUPPLEVENTAL EQUPMENT AND SERVICES

ZZ.  NETWORK QUEUING (NetQ™) (Cont'd)

3. Definitions (Cont’d)

Custom Announcements - Allows customers to record and utilize their own
announcements as a replacement for either or both standard announcements.
Trunk for Customer Provided Music - Allows customers to replace any
silence which may occur while calls are in queue with music or other
programmed material. Preparation of music or programmed material is the
res[])ons[blhty of the customer. The music or programmed material source
will reside on the customer's premises. This feature includes the local
loop between the customer’s premises and the Telephone Company.

Music in Queue - Allows the customer to buy programmed music from the

Telephone Company to be played to callers in queue.

3. REGULATIONS

a. NetQ™ is classified as nonresidence service and is available
for subscription on all classes of nonresidence services including
Centrex and ESSKX.

b. A standard lead announcement and a standard follow up announcement
are provided by the Telephone Company and are included with the ser-
vice. Customers mey choose to purchase Custom Announcement(s) to
replace either or both standard announcements.

c. Customers nmey purchase any number of Queue Slots.

d. Customers opting for Music in Queue must purchase it for all Queue
Slots.

e. NetQ® will only be offered where Telephone Company central office
facilities permit and where it is technically feasible to
permit.

f. Customers are responsible for playback devices and all connections to
the line terminations squlled on their premises. Customers are also
responsible for all royalties and other payments associated Wlth mu3|c
or other programmed material on the Music in Queuesdirogk:yiCt CON

(=
APR 19 1380
Issued:

March 20, 1995 EFfectiye;,  APriT 10, 1995

President, Cincinnati, Ohio

(N)

wn (N)



GENERAL EXCHANGE TARIFF

PSCK NO. 3

CINCINNATI BELL THEPHONE COMPANY

Section 14

Original Page 207

MSCHLANEOUS AND SUPPLBEVENTAL EQUIPMENT AND SERVICES

ZZ. NETWORK QUEUING (NetQ™) (Cont’d) (N)
4. RATES AND CHARGES
Initial Monthly usoc
Queue Slots (per slot) $10.00 $5.00 ASA
Custom Announcements. 60.00 60.00 AQ2
per slot
Customer Provided Music 60.00 65.00 NSM
i n Queue Trunk
Music in Queue, per slot 25.00 5.00 MQQPQ
(See Note 1) (N)
PUBLIC SE ON
011,
Notes :
1 IST(i)gciSaI Icﬂ?ﬁjgli(s:r\{g%\ée?lsv\gg} g?_gg#_re i s ordered concurrently with Queue (N}

Vice President

—1995°

President, Cincinnati, Ohio

Marketing & Strategic Planning for

ElTective:

Apnl 19, 1995
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MISCELLANEOUS AND SUPPLEMENTAL EQUIPMENT AND SERVICES

Issued: February 23,1999 Effective: January 25, 1999

President, Cincinnati, Ohio
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GENERAL EXCHANGE TARIFF
PSCK No. 3

CINCINNATI BELL TELEPHONE COMPANY lacticn 14
Original Page 209

MISCELLANEOUS AND SUPPLEMENTAL EQUIPMENT AND SEHRMICES

BBB.  NETWORK PROVIDED DIAGNOSTIC SERVICE

1. Network Provided Diagnostic Service is an optional network based monitoring N)
testing and maintenance service designed to assist customers of regulated
services (e.g. Prime Advantage) to identify and correct telecommunications
problems that have been determined not to be in the Telephone Company
network. The service does not require the Telephone Company to dispatch a
repair technician to visit the customer's premises, but provides remote
Telephone Company assistance.

2. This service may be ordered by the customer or a vendor operating on behalf
of the customer. The vendor must have a Letter of Authorization on file with
the Telephone Compay in order to place an order.

3. W a customer or vendor reports a problem to the Telephone Company. and the
problem is found not to be in the Telephone Company's Network, the customer
will be advised that the problem is not in the network. If after being advised
the trouble is not in the network, the customer requests the Telephone Company
technician provide remote monitoring, testing or maintenance assistance, the
customer will be responsible for payment of billable charges for the period of
time that the technician spends providing assistance to the customer. If the
trouble is found to be in the network, the Telephone Company will mee the
appropriate repairs at no charge to the customer.

4. Network Provided Diagnostic Service charges also apply when a customer or vendor
is not reporting trouble but is requesting remote Telephone Company assistance.
In such case there is no free period for network testing to determine if the problem
is in the network or at the customers premises.

5. The billable time for Network Provided Diagnostic Service initiated as a result
of a request for repair service begins after the Telephone Company completes its
normal intra-company testing to determine whether the trouble is in the Telephone
Company's network or on the customer's side of the Demarcation Point. There is no
billing if the customer chooses to end the contact after the normal intra-company
testing is complete and no additional time is spent providing diagnostic services
to the customer.

6. Network Provided Diagnostic Service charges apply only for the billable time
the Tel ephone Company spends in diagnosing. monitoring or teggjng SiRYILFECOMMISSION
customer without dispatching a technician. Whn the customer requesg & BNEICKY
Telephone Company personnel be dispatched to meke repairs, such ser&fEBCIHAT 1

be billed on the basis of time and material. (N)
i NQV 2 0 1998
Issued: October 30. 1998 Effective: Novemder 30. 1998
i i ; . PURSUANT TO 807 KAR 5011,
By Eugene J. BaldrateCi\r{'c%rEe{t(al,S'gﬁ\rfct) Regulatory Affairstune SECTION @ (1)

BY: '_r__i’_\Ql._’.lQ__,@}U
GENERAL EXCHANGE TARIFF SECRETARY OF THE COMMISSION




PSCK No. 3

CINCINNATI BELL TELEPHONE COMPANY

Section 14
Original Page 210

MISCELLANEOUS AND SUPPLEMENTAL EQUIPMENT AND SERVICES

BBB.  NETWORK PROVIDED DIAGNOSTIC SERVICE (Cont'd) (N)
7. I f more than one technician is involved with the same request for
service, the total amount of time. for all technicians involved will be
aggregated pricr to the distribution of time between the "First Hour
or Fraction Thereof" and "Each Additional Quarter Hour or Fraction
Thereof" rate categories.
8. Rates and Charges
First Billable Each Additional
Hour or Fraction  Quarter Hour or
Thereof Fraction thereof
Base Rate (Applies Monday
through Friday during hours
8 am. to 5 p.m.) $100.00 $25.00
Overtime Rate (Applies
all day Saturday and Monday
through Friday all hours
except 8 am. to 5 p.m..) $120.00 $30.00
Premium Overtime (Applies all
day Sunday and any Telephone
Company Scheduled holiday.) $148.00 $37.00 (N)
PUBLIC SERVICE COMMISSION
OF KENTUCKY
EFFECTIVE
NOV 3 0 1998
PURSUANT TO 807 KAR 5011,
SECTION® (1)
gy, Sleghaml) B
SECRETARY OF THE COMMISSION
Issued: October 30. 1998 Effective: November 30. 1998

By Eugene J. Baldrate, Vice President - Regulatory Affairs
Cincinnati, Ohio



